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Realtek HD vs. TELL ME MORE online
Symptoms: 

· In the Computer Tests section, the Auralog Components are not detected after installation

· When you try to start TELL ME MORE online, it tries unsuccessfully to install the Auralog Components automatically, creating a loop.

Solution:
1. Check that the microphone is correctly plugged to the computer.
2. Check that you can record your voice under Windows using the Sound Recorder application. 
IMPORTANT: If you’re not able to record your voice with Sound Record, it won’t work in TELL ME MORE online either. You must contact your IT support if you have any kind of problems doing this. Below you can find a procedure to do it.

Open the Start Menu under Windows:  START > All Programs > Accessories > Entertainment > Sound Recorder:
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In ‘Sound Recorder’ click on the <Record> button (button with red dot) and then speak into the microphone for at least ten seconds:
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Click on the <Stop> button. 
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Then click on the <Play> button to hear your recorded voice.

[image: image4.png],

Ble Edt Effects Hep

Posiior: Length
18,00 sec. 1800 sec.





If you don’t hear the recorded voice, you must check and change the sound card’s Volume and Audio settings. You can refer to the page below how to do it. 

Do not hesitate to contact your IT support if you’re not sure off how to change your computer settings.
3. Change the speech recognition parameters following the procedure below the same sound Channels In/Out of Sound Recorder
To get the information about the Channel In/Out used by Sound Recorder, open it again, click on “Edit” and chose “Audio Properties”
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The Channel In is the default device value in the “Sound recording” section and the Channel Out is the default device value in the “Sound playback” section. In the image below you can see an example:
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Once you have identified the Channel IN/Out, you should open the Auralog speech recognition configuration tool and change the settings. Below you can find the procedure to do it.
Open the Auralog speech recognition configuration tool: START > Run :
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In the Run window type: explorer c:\windows\system32\auralog\tmm\ 
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Double click on Recoconfig.exe to open the speech recognition tool.
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Change the speech recognition settings following the sequence bellow:

1. In the “Channels In” section, select the device found above in the Sound Recorder Audio Settings (Page 3).   
2. In the “Channels Out” section, select the device found above in the Sound Recorder Audio Settings (Page 3).
3. Change the “Input Sample Rate” value to 44100KHz
4. Check the “Use Mixer Defaults” option
5. Click on the <Save Changes> button.
The Sound Recorder tool settings should look like below:
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4. Please redo the Computer Test again and check that you have “Optimal Configuration” in the Auralog Components section.
NOTE: The sound card used in this procedure may be different from the one you have. In this case, you need to follow the instructions and chose the right settings and values.
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