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9. Poslovni informacijski sistemi (ERP, CRN
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https://dx.doi.org/10.5937/SJEM1902039J
https://plus.si.cobiss.net/opac7/bib/40240645?lang=sl
http://ymerdigital.com/uploads/YMER210476.pdf
https://dx.doi.org/10.37896/YMER21.04/49
https://plus.si.cobiss.net/opac7/bib/106850307?lang=sl
https://www.hippocampus.si/ISSN/1854-4231/15_3.pdf
https://dx.doi.org/10.26493/1854-4231.15_3
https://plus.si.cobiss.net/opac7/bib/53642243?lang=sl
https://www.issbs.si/press/ISSN/2232-5697/7-2.pdf
https://www.issbs.si/press/ISSN/2232-5697/7-2.pdf
https://doaj.org/toc/2232-5697
https://econpapers.repec.org/article/isvjouijm/
https://plus.si.cobiss.net/opac7/bib/39842053?lang=sl
https://plus.si.cobiss.net/opac7/bib/40098309?lang=sl
http://ymerdigital.com/uploads/YMER210408.pdf
https://dx.doi.org/10.37896/YMER21.04/07
https://plus.si.cobiss.net/opac7/bib/104079363?lang=sl
http://www.toknowpress.net/ISBN/978-961-6914-21-5/papers/ML17-123.pdf
http://www.toknowpress.net/ISBN/978-961-6914-21-5/papers/ML17-123.pdf
https://plus.si.cobiss.net/opac7/bib/39060997?lang=sl
https://mediacontent.limen-conference.com/2020/06/LIMEN_2019_DRAFT-Selected-Papers.pdf
https://mediacontent.limen-conference.com/2020/06/LIMEN_2019_DRAFT-Selected-Papers.pdf
https://plus.si.cobiss.net/opac7/bib/28337155?lang=sl
http://www.toknowpress.net/ISBN/978-961-6914-21-5/papers/ML17-004.pdf
http://www.toknowpress.net/ISBN/978-961-6914-21-5/papers/ML17-004.pdf
https://plus.si.cobiss.net/opac7/bib/39058181?lang=sl
https://dx.doi.org/10.31410/limen.2018.466
https://plus.si.cobiss.net/opac7/bib/39924997?lang=sl
https://www.itema-conference.com/archive/
https://dx.doi.org/10.31410/ITEMA.2021.103
https://plus.si.cobiss.net/opac7/bib/107524099?lang=sl
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(obvezno: 48 strani)
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89)
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- spoznali in razumeli razvoj teorije
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podjemov,

- razumeli in samostojno povezovali
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matematike z metodami intuitivnega
predvidevanja in napovedovanja,

- usposobljeni za sprejemanje odgovornost
Za prognoziranje in strategijo trajnostnegg
razvoja podjetja,

- dza Ll &az2o6ft2SyA 11 L7
FylrtAT ST ayz20lyeS A
politike podjetja,

- analizirali, povezovali in samostojno
AYGSNIINBGANIEA 20 ¢
interdisciplinarnosti podjetje v odnosu do
okolja,

- N} TdzYStA Ay dzL}2 NI 6
aAyiaSi 2 Ay LINBROAR
L2 RNRG62dz GNFray2aGy
NI TA&A120FE yAK YSi(z2
trajnostnega razvoja,

R20
S 1

- NFTOAEA {NRGABSY 1y
allzazoyz2ad F2Nydz A
podjetja.

During the course, students develop the followin
general and subjeetpecific competencies and
will:

- learn about and understand the
development of the management theory,

- understand and apply complex business
planning in the modern world (upgrading
knowledge for business planniaghe
entrepreneur's business plan) by utilising
complex and modern methods,

- learn about and master interdisciplinary
thinking when planning new and expanding
and developing existing undertakings,

- understand and independently link analytic
methods from statistics and mathematics
with methods of intuitive forecasting and
projecting,

- be qualified to accept responsibility for
forecasting and for the sustainable
development strategy of a company,

- be able to conduct iuepth strategic
analyses, plan and realise the developmen
policy of a company,

- analyse, link, and independently interpret,
integrating the aspect of interdisciplinarity ¢
a company in relation to the environment

- understand and apply critical analysis and
synthesis, anticipate solutions in sustainab
development in the context of research
methods in sustainable development,

- develop a critical scientific approach and th
ability to formulate development issues of &
company.

t NEROARSYA OlGdzRA2a]A

Intended learning outcomes:

Znanje in razumevanije:
t2 TF1fadz6]dz G§S3t
sposoben:

- razumeti kako so se posamezne teorije
NI T A2l tS &ai121 A NI
ALRT Yl @FyeaS LI2R20Yy
obdobijih; razumevanje dialektike v
razvoju teorij ipd.

- razumeti razlike med poslovnim
YIEG6NI 20 yaSYy (SN
LR At 20YAY yI6NI20
agSiadz 1T TrKGES@ySad

metodami ter uporabiti model rasti: Alla

Knowledge and understanding:
After the completion of the course, the
student will be able to:

- understand how individual theories have
evolved through time; discover the
similarities of theories in different periods
understand the dialectics in the
development of theories, etc.,

- understand the differences between
business planning and complex business
planning in a modern world with
comprehensive and modern methods an
FLILX @ GKS INRPGgOGK Y




Gibbcn O@S Gt AB YA
podjetja

- AT ONIGAZ LIROBSTIFGA
metode iz statistike in matematike z
metodami intuitivnega predvidevanja in
napovedovanja/ prognostike,

- LR3It 206t 2SyS aidNr i
dZNBayA6Saryalk NI

- dzL2 NF 6AGA AYGSNRA
LINA Yy 6NIi23Fyedz L2
tudi v odnosu do okolja,

- N} T dzySaGA GSNJ dzLl2 NI
AAYyiST 2 Ay LINBRGAR
L2 RNRBG62dz 6a i NI (S3A
ter rasti podjetja v okviru spoznanih teo
in konceptov trajnostnega razvoja za
NEOS@lyesS {2y 1 NBiy
podjetju,

- 20t A120FGA TNRGAGY
sposobnost formuliranja razvojnih
BLINF Ol y2 LI2Ra2SGal d

2y 3

AR (N

growth model on the example of a
company,

- choose, link, and use analytical methods
from statistics and mathematics with
methods of intuitive forecasting and
projecting,

- conduct indepth strategic analyses, plan
and realise the development policy of a
company,

- apply interdisciplinary thinking in busineg
decision planning, including in relation to
the environment,

- understand and apply critical analysis,
synthesis, and anticipation of solutions ir
the field of sustainable development
(strategies) and company growth in the
context of the theories and concepts of
sustainable development to address
specific problems witin a company,

- develop a critical scientific approach and
the ability to formulate development
issues of a company.

aSi2RS LRdz6SOryal Ay

Learning andeaching methods:

Frontalno deloLINB RI @+ y2t 1 |
OldzRSyiG2@ oNYIT fF3aFX R
v virtualnem okolju

Sodelovalno skupinsko delqarojektno delo,
GAYalz2 RSt23x RSt2 @ ¢
Individualnodeloy I £ 23S> O0 dzRA
virov, razvojno in raziskovalno delo, refleksija,
samoaocenjevanje, javni nastop, pisni izdelki, de
@ GANIdz £t ySY dz5ySY 2]
{2RSt 20l ye2S 32a(dz2268S

Frontal lectures with active participation of
students (explanations, discussions, case study
Collaborative work project work, team work,
work in the virtual environment;

Individual: coursework, study of literature and
sources, development and research work,
reflexions, selevaluation, public performance,
written tasks, work in the virtual environment;
Guest lecturer

International virtual teamg students working in
international virtual teams, sustainable

{2RSf20lyeS OGdzZRSy (2@ |development project
6 YNBOSy2S LINBRYSGI =
55t S0 o
bFr6AyA 20Sya2S@l yeal| Weight (in%) | Assessment:
Sprotno preverjanje in ocenjevanje Regular evaluation of knowledge
Znanja: 9 individual assignments

9 individualne pisne naloge
1 skupinske pisne naloge

Y 2 y pré\vrianje znanja:
1 pisniizpit
1 projektna naloga

1 team assignments

Final evaluation of knowledge
T Written exam
1 Project assignment
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1. Professionapracticeguidlinesfor coachesand

coachingpsychologists
TLYGSNyFra2y Lt /21 OK
T 9dz2NR LISIY aSyid2NRy3

69al/ /0
T . NAoaadK taeokz2fz23e |
O2F OKAYy 3 LaeoOKz2f 238
Tbloa2ylf O2FOKAYy3a 062
2. ICFandEMCGQCCorecompetencies
ICF
1 Demonstratesthicalpractice
1 Embodiesacoachingmindset
1 Establishesndmaintainsagreements
1 Cultivategrust and safety
1 Maintainspresence
1 Listensactively
1 Evokesawareness
1 Facilitatesclientgrowth
EMCC
T ! YRSNRARGIFYRAY3a {StF
T / 2YYAGYSybiS aSx 2{LIiSH
¢ alyl3Aay3a GKS /2y i{iN
f .dZAf RAY3I GKS wSftl a7
T 9ylFofAy3a LyaAakKd I
T hdzid2YS FyR ! Oa2y |
9 'aS 2F az2RSta IyR
T 9@l fdz a2y

3. Coachingagreementandethics
1 Microandmacrolevelissueswill be
consideredvhenestablishinghe coach
clientagreement:
o Micro-levele.g.,sessioragendas,
outcomes activelistening
o0 Macrolevele.g.,wider purpose,
schedulingevaluation feedback
4. Supervisionn practice
1 Supervisiormodels
1 Supervisiorcontract
1 Facilitatingdevelopmentand providing
support

-7 ~ _ 1 Promotingprofessionaktandards

T {LZRodzelyes LEZ1fAO f Relationshippwareness

1 Yt Qs'i‘)l' yes 2 2 RY% é{\ 1 Systemi@awareness

1 {AéU:S.Yé}ll-v 21+ 05068 1 Selfawareness

T al Y2I I; QSRIA)/?S 5 {1 Facilitatinggroupsupervision

T 22326l yes alddhAyalpo t NEFSaaA2yLtt | OONBR
p® {UNB120YyS FINBRAUIC I jNpFSaaA2ylt O2 OKAY 3
LINF 138 O2F OKAy 3l
¢SYSta2yA fAGSNIGdzZNT Ay GANR k wSFRAy3IaY
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Chapter6, 29,30
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Law,H. (2013).CoachingPsychologyA Practitioner'sGuide Wiley-Blackwell.
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Thekeyobjectivesof the courseareto 1. promote

the advancemenbf the knowledge understanding

andcritical evaluationof coachingcompetencies
and professionaframeworks2. Todevelop

understandingpf ethicalpracticeand supervisionn

coaching

Subjectspecificcompetences
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A studentwill:

1 Reflectonanddevelopown selfawarenesand
coachingcompetencies

1 Identify, define,discussand evaluate
professionatompetencyrequirementsfor
individualaccreditationwith professionabodies

9 Distinguistbetweenspecificskillsrequiredfor
effectivecoachinge.g.,activelistening,
empathy,EQ selfawarenesstelationship
building

1 Define,recogniseéhe aimsanddepth of the
coachingagreementconsideringssuesat the
microandmacrolevel;

1 Understanchow to approachthe development
of aneffectivecoachingagreementand
relationship(i.e., trust, rapport) with a client;

1 Thinkaboutandwrite own coachingagreement
contract

1 Developawarenes®f coachingethicsand
standardgguidelinesdistinguishinghesefrom
other professionge.g.,Counsellors);

1 Applyappropriately,suchprofessional
guidelinesto ethicaldilemmasacrosscoaching
situations.




T Tyrfkl LINBLRITYlFa LY |1 Recognis¢heimportanceof authenticityand
@ O2F OKAYy3 2RyYy2adz trust in the coachingpartnership;

9 Tyrtkl @NBRy2es Y2RS | Evaluatehe StrategidnterdependencéModel
LINA O21 OKAy3ddz Ay LINE coachingrecognisingvheninterdependencss,
R2aS0OSyl &a22ROAayz2al or isnot, beingachievedwith the coachee;

9 Tylftkl NBbSTaNlIa Yyl 1 Reflecton andthink aboutyourown signature
TyréeatySyYy &at23dz Ay L coachingstyleandapproachthat you mayadopt

in your career.
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Sodelovalnodelo v virtualnem dz6 Y 8klju
(spletniseminarjizaktivnodzR St S azR Sy
diskusijskforumi, individualnekonzultacijeitd.)
Individualnodelo 6 O (i témfein&literature in
virov,analizain ] N& {vredhofehjeprimerov
izvedenitraziskavpripraval NJ i@ BIA K@soik
izdelkov).

CAYa]DIRBAZ I aBYS yIf 2
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Collaborationin avirtual learningenvironment
(webinarswith students'activeparticipation,
discussiorforums,individualconsultinghoursetc.)
Individual work (studyingmandatoryliterature and
resourcesanalysisandcritical evaluationof
selectedresearchexamplespreparationof shorter
andlongerwritten assignment®tc.)
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content/uploads/2023/11/Ravnanjs-konflikti-zave%C4%8Radovoljstvan-mangstresa. pdf
http://www.dlib.si/details/URN:NBN:SI:de@L XXRZW(QCOBISS:80 170853379



https://sofos.si/wp-content/uploads/2023/11/Ravnanje-s-konflikti-za-ve%C4%8D-zadovoljstva-in-manj-stresa.pdf
https://sofos.si/wp-content/uploads/2023/11/Ravnanje-s-konflikti-za-ve%C4%8D-zadovoljstva-in-manj-stresa.pdf
http://www.dlib.si/details/URN:NBN:SI:doc-9LXXRZWC
https://plus.cobiss.net/cobiss/si/sl/bib/170853379

HO . NBGHNHH 05D Y 1 Oy S 12YLISGSYyOS LRIONBo6dz2SY2c¢ |
kompetencetudi.  Y8YA @SaAGYyA]l Y NBOAR lo¢iAla (RS NI ARGNIBG
32, https://bv.zbsgiz.si/bancrivestnik/e-arhiv/20225/kak%C5%Alnkompetencepotrebujemozadelo-
in-vodenjena-daljava [COBISS-#) 11046605]

3.. NB61 2= 5 d5cdadzMdom in mentonstyom @ "navarmalnost” = With coaching and
mentoring into "new normal" : Kongres coachev in mentorjev 2021 = Coaching and Mentoring Cong
2021 : zbornik prispevkov Kongresa coachev in mentorjev 2021 = proceedings of the Coaching anc
Mentoring Congress 2021 : 10njj 202> [ 2dzof 21 yI'Y {2F2&3> Ly Ol Al dz
talentov https://issuu.com/danijela72/docs/zbornik_prispevkov_kongresa_coachev_4d23bcf865ee6
http://www.dlib.si/details/URN:NBN:SI:deeC71D2EWCOBISS-8) 67635203

4. NB6122 5® o0uHnumouo®d +f23F 02 OK-ushAranjeldheigijedzaunad
integracijo in notranjo dezintegracijo = The role of coaching by creating organizational energiing
energy with outside integration and inBiS RA & A Yy 0 SIANI (A 2 y &S chachingomIn2 Y |
mentorstvom v "novo normalnost” = With coaching and mentoring into "new normal” : Kongres coa
mentorjev 2021 = Coaching and Mentoring Congress 2021 : zbornik prispevkov Kongresairtoachev
mentorjev 2021 = proceedings of the Coaching and Mentoring Congress 2021 : 10. junijitfigha:
{2F2aX LyOGAdGdzi T dzLINY @t-2FyeS Tylyal Ay NII
16 https://issuu.com/danijela72/docs/zbornik_prispevkov_kongresa_coachev_4d23bcf865ee69

5.. w¥Q, Dur.). (2020Meje odgovornosti v coachingunmentorstvu = Boundaries of responsibility in
coaching and mentoring : Kongres coachev in mentorjev 2020 = Coaching and Mentoring Congress
zbornik prispevkov Kongresa coachev in mentorjev 2020 = proceedings of the Coaching and Mentc
Congress 202011. in 12.junij2020 [ 2dzof 21 yI'Y {2F2&a3 Ly OGA G dzi
vir (1 datoteka PDF (78 str.)), ilustr. ISBN-9G8947441-9.
https://issuu.com/danijela72/docs/zbornik_prispevkov_kongresa_coachev_in_mentorj¢COBISS-f)
1838003%
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https://bv.zbs-giz.si/bancni-vestnik/e-arhiv/2022-5/kak%C5%A1ne-kompetence-potrebujemo-za-delo-in-vodenje-na-daljavo
https://bv.zbs-giz.si/bancni-vestnik/e-arhiv/2022-5/kak%C5%A1ne-kompetence-potrebujemo-za-delo-in-vodenje-na-daljavo
https://plus.cobiss.net/cobiss/si/sl/bib/110466051
https://issuu.com/danijela72/docs/zbornik_prispevkov_kongresa_coachev_4d23bcf865ee69
http://www.dlib.si/details/URN:NBN:SI:doc-PC71D2EW
https://plus.cobiss.net/cobiss/si/sl/bib/67635203
https://issuu.com/danijela72/docs/zbornik_prispevkov_kongresa_coachev_4d23bcf865ee69
https://issuu.com/danijela72/docs/zbornik_prispevkov_kongresa_coachev_in_mentorjev_2
https://plus.cobiss.net/cobiss/si/sl/bib/18380035
http://coach.si/
https://issuu.com/danijela72/docs/zbornik_konference_u_inkovitost_coa
https://plus.cobiss.net/cobiss/si/sl/bib/69946722
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Students will acquire the following general &
subjectspecific competencies in the course:

w 58PSt 2LIYSyid 2F ONR
w [/ 2YLISGSYyOS T2 N leyerR&
work;

w !'o0AfAGR 02 ARSY (A7
opportunities available in the social and w
environment;

w ! YRSNEGFYRAY3I 2F 42
analyze, synthesize and predict solutions and t
consequences;

w !'oAfAde G2 RSSLISY
theoretical and practical knowledge in promoti
innovation and developing the creative potential
the individual;

w Il oAfAGE 02 YI &ad SN
information and resources;
w 'YRSNERGFYRAY3 idKS

individuals, social organizations and the sqg
environment, the ability for a complex syster
view and operation;

w tfFyyAy3a FyR YIyl3a
comprehensive assessment of the situation in s
organizations or the sociehvironment, taking intg
account various factors;

w !'!o0AfAGe G2 O2yRdz2Oi
research;
w !'!oAfAGe G2 F2NNdIzZ I

solutions to specific problems;
w {GNIGSIAO 2NRASYOl GA
prevent their negative consequences;

w t SNF2NYAyY3 j dzI y G A G
analysis;

w !0AftAGEe G2 LINBLI NB
research results;

w ! YRSNEGFYRAY3I GKS A

finding and obtaining sources of research fung
within the EU;

w !'gFrNBySaa 2F GKS &
striving for the quality of professional work.

t NEROARSYA OlGdzZRA2a1A I LYGSYRSR SFNYyAy3 2dzi C
~0dzRByGaz2yY The student will:
, w t NBLINBR | LINPFSaaa
Tt NA LINJ A ¢ N‘El %Q proposal for master's thesis;
RA a LJ2I)\O)\82 I agz w .Fa8R 2y G(KS LINBaSy

able to formulate a relevant research question;
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LINRPOEf SYT problem from the analysis or formulate proposals
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LINP G SYI FfA 20f A1 w .S 6fS 02 LINBSLI NB L
NBOSOIyas 12YLX 8§14 master's thesis.
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students (explanation, discussion, case solving)
lectures in the form of webinar recordings
Collaborative group worksolving team tasks
(project work, team work)

Individual work:individual activities (assignments
study of literature and sources, development and
research work, reflection, sedfssessment, public
speaking, written products)

Study in a virtual environmentcollaborative and
individual activities (forum, chat room, study
material)

The defined teaching and learning methods in
distance learning are adequately supported by
modern information and communication tools anc
complemented by effective approaches to teachi
and learning in a virtual learning environment.
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conduct a research on a selected topic in the
form of a master's thesis;

formulate a relevant research question based
the presented complex problem;

single out a solution to theoretical problem
and formulate proposals for solving complex
empirical problems;

select key concepts and theories in bibliograp
databases and prepare a research framework
conduct the entire research process on the bz
of qualitative and quantitative research
methods;

appropriately sample and apply the selected
data acquisition method,

integrate acquired knowledge from different
content areas of the program;

made a clear and interesting presentation of t
research findings.
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